IRO WEBSITE REGISTRATION

1. First, you must be logged in to Facebook already.

2. Open a new tab in your web browser then enter the URL islandrescue.org and press the ENTER key (the "www" is not necessary, but www.islandrescue.org will also work.)

3. Click on COMMUNITY in the main menu bar:

[image: image1.jpg]



4. Click on the blue "Sign in with Facebook button over on the right, under "Members Login":
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A Facebook security window will pop up, asking your permission to let the Island Rescue Organization's website access your Facebook user account information. Please allow it to do so. It only pulls over your Facebook user name, password and profile picture (avatar) into the website. (Note: if you don't see this popup window please check your web browser's settings as you may have a popup blocker installed, in which case you need to tell it to allow popups from Facebook.)

5. For future logins to the IRO website you DO NOT HAVE TO repeat this entire process. Simply enter your Facebook user name (not your email address) and Facebook password in the Username and Password fields under Members Login. then click the Login button.

For example, my user name in Facebook is Jay Mottern, so that's what I enter in the Username field on IRO's website. Ian would have to enter Ian 'Charles' Aquino, Myles would have to enter MylEs Lim, and so on: just exactly as your name appears in Facebook.

6. IMPORTANT: don't forget to log out of the website when you're through doing whatever you were doing there. You log out via the Community page: 

[image: image3.jpg]e am- 8
@oumie & cuser £ 55

. o . 3 s g B e e @ s . § ST
e e @ s G e ot 8 e 3: e

- ermsen
ey - MEMBERS'
: e





FAQ (Frequently Asked Questions):

Q. Can I log in to the website using my email address like I do in Facebook?

A: No, you must enter your name exactly as it appears in Facebook.

Q: I don't want to use my Facebook credentials on IRO's website. Can I just register an account manually?

A: No, you can only log in via your Facebook user name and password, and only after you've allowed the website to import your user name and password from Facebook (via the blue button.)

Q: It doesn't work!

A: Things to try: 1. Ensure that you've allowed the popup window to appear. 2. Ensure that you've clicked OK to give the website permission to access your Facebook profile data. 3. Try a different web browser (Firefox, Google Chrome, Internet Explorer, Safari, Konqueror, Opera.) If all else fails send email to webmaster@islandrescue.org and I'll try to help you.

Q: I can't even access the IRO website in the first place!

A: Most Internet Service Providers (ISPs) assign a temporary IP address to each of their customers. This IP address may change from time to time. Sometimes the IP address that you now have has, in the past, been assigned to someone who used it to send spam. Our web host blocks those IP addresses as part of their efforts to fight spammers. But not to worry! Just visit www.whatismyip.com, copy the numeric IP address that it shows as being yours (the format is similar to 204.122.74.136, as an example), then send email to webmaster@islandrescue.org. Paste your IP address into the email and asked to be unblocked. I will create a trouble ticket at our web host asking them to unblock you. They normally respond within just a few hours.

